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What One
Nugget

Will
You 

Leave With
Today?

Question…
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Disruptors in the Industry

Buyer Types 
The Generation, Baby Boomers, Millennials, Gen X, Gen Y, Gen Z

Influx of New & Old Competition 
Costco, 4imprint, Custom Ink, Walmart

General Competition

Ease of Entry, Low Business Acumen, Limited Industry Education 

Other Issues

Product Safety, Tariffs, Social Media, Terrorism, Freight
Inventory Levels, Staffing, Political Unrest
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Technology
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1950 to 2018
It’s Their Vantage Point

Technology
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Commonly Perceived Differences
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Today’s Buyers
Young & Assertive, Multi-tasker, WEB-SAVVY
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What Do 
Clients Think?

Industry

Survey
Perception is 

Everything



What Today’s Buyers Really Want…
1. Strong strategic thinker

2. Understanding of the client’s business

3. Experience in the client’s industry

4. Excellent creative work

5. Ability to think outside the box…melt the box!

6.  Proven success with clients

7.  Ability to measure R.O.I. & R.O.O.

8.  Clear articulation of the agency’s vision

9.  Resources to grow with the client

10.  Ability to execute an integrated strategy
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Introspective View
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What’s different…have YOU looked lately?
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What’s different…have YOU looked lately?
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How much would it take for a client to go away?

20%
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If You’re not different…

You’re the SAME!
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Constantly Reinvent…

Analyze Your Brand…time for a change?
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Constantly Reinvent…

Specifically… 
~ your Message…who are you?

~  your Collateral Materials
~  your Marketing Efforts
~  your Skills / creative, presentation, interview
~  your Follow-Through & Deliverables
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Have a Strategic Plan…

Become a 3% ‘er!
…are you a specialist or a generalist?

Become the Disruptor, 
Not the Disrupted
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Educate Regularly…
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In Every Industry There Are Specialists

Where Would You Want To Spend Your Dollars?
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• Seasoned
• Professional
• Consultative
• Knowledgeable
• Creative
• Innovative
• Remarkable
• Intelligent
• Customer Focused

Consider Becoming a Specialist

Amazing Benefits
• Successful
• Loyal Clients
• Value Higher
• More Profitable
• Longevity
• Focused
• Appreciated
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Be Proactive…
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Demonstrating 
Difference

Recipe for Success
1 Orange Stress Ball
1 Custom Box
3 Custom cards
½ dab of ink 
1 Orange air freshener
1 Small mound of Raffia
1 targeted mail list
4 Incredible suppliers
10 heaping spoons of

Innovation & Creativity

45% Response Rate

Be Unique…
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Take Risks …be a disrupter 
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“Company Branding” Campaign

~ Paul & Stephanie Zafarana – Easy Green Shop

Be First to Market…



“Differentiate or Go Home: Surviving in a Highly Competitive Market”©2021 QuicksellSpeaks.com

Differentiators & Disruptors

They Know 
Their Worth

“Sales Feed Egos, Profit$ Feed Families”
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Maintaining your difference…

“Whenever someone else is doing it, go the other way.”
~ Bob Lutz, former president of Chrysler and author of the book, “GUTS”
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Where does it begin?
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What One
Nugget

DID
You 

Leave With
Today?

Questions
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Speaker’s Contact Info

Cliff Quicksell, Jr., MAS+
President

Cliff Quicksell Associates

301-717-0615

cliff@cquicksell.com

Having been a distributor owner for over 16 years, former
director of sales & marketing for the $185 million-dollar promotional marketing firm iPROMOTEu 

and launching two successful supplier companies from ground zero, Cliff now takes and shares 
that 37 plus years of knowledge and expertise as a full-time consultant, business coach and 

trainer. He provides personal one-on-one or group coaching & training. Regardless of your needs 
or challenges, he speaks your language –he is available by phone or in person for one-on-one 

hourly consultation or should you need more time, longer contracts can be arranged.

Sign up for Cliff’s Weekly BLOG “30 Seconds to Greatness”

You can also purchase his NEW Creative Marketing Journal along with 
various other education topics on both CD and DVD at his website at

www.quicksellspeaks.com
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